‘&PRIM EDIA

The attached document is copyright protected in its entirety. No portion of this document may be
used or reproduced, or shared with third parties, without the express prior written consent of
PriMedia, Inc., 990 Stewart Avenue, Suite 550, Garden City, NY 11530.



4

€. ~MAXimam Com

14 South Burnt Mill Rd., Voorhees NJ 08043 e Ph: (856) 795-3226 ® e-mail: info@rubinoserv.com

A message from the CEO What’s Inside

Comfortable and Safe All Year Long v Tax Credits
v Spring Contest
The cool weather will finally be moving in and the warm, hot, sticky days of Winner

summer will be behind us. It was a hot summer, and Rubino Service Company v Win A $500

hopes that you stayed cool ... and if you had air conditioner problems, we Shopping Spree!
hope we were able to do our best to restore your cool comfort. v Carrier Fall Rebate
v Indoor Air Quality
Even though it is not cold out yet, it is time to start thinking about your v NEW ServAssure
heater. It is very important to keep your heater maintained, so be sure you Guarantee

schedule your annual heater check-up appointment with us. Maintaining your heater not only
helps to keep it running efficiently and cleanly, but also ensures your family’s safety by checking
for cracks in the heat exchanger that could cause deadly carbon monoxide to leak into your
home. It is also a good idea to purchase a carbon monoxide detector at the time of your check-

up to ensure your family’s safety all year long. v ::f‘:lc:‘:’:cy &

v Hybrid Heat
Technology

v Max’s Fall Tips

On behalf of all the employees of Rubino Service Company, I wish you a warm winter and thank
you for your continued business. We hope to serve you in the best possible way this upcoming
season as we have in past seasons. Your total satisfaction is our number one priority.

i

Sincerely,

@7@&@ %Z?yxw
Angela G. Hines @@ LS?VAAW%

C.E.O.

[0 24-Month Money-Back Guarantee
are proud to announce that the 13-month, 100% [J 24/7/365 Service — No Overtime for Contract Customers

satisfaction, money-back guarantee we offer with (] Satisfaction Guarantee
each installation has now become our 24-month, O Flat Rate Service Pricing — Per Job Pricing (Not Hourly)

100% satisfaction, money-back guarantee. [0 Company Vehicle Standards

That's right! We've now added 11 more months to our [0 Consistent Sales Practices
assurance of your total satisfaction and maximum comfort! [0 Employee Performance Standards — Including Appearance and

What's more, we are committed to quality in everything Job Quality
we do — and are under strict review by the ServAssure board to
ensure that we adhere to the following standards: Not all companies out there are — or can make the cut to be —
O Financial Stability ServAssure dealers. That's why you can always rely on us to
O Uniformed Employees exceed your expectations every day, in every way!
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Did you know that the air inside your home could be 100 times more polluted than the air outside your home?
The energy-efficient, tightly sealed and well-insulated home that keeps warm air in all winter also keeps fresh outdoor air out.
Indoor air pollutants, such as dust, tobacco smoke, pollen, pet dander and mold, remain trapped inside the home —contributing
to a host of health problems, especially for allergy and asthma sufferers. Indoor air pollution is not something you can readily see
— in fact, you need a microscope to view 99% of the contaminating particles.

Fortunately, we have two outstanding solutions to remove the contaminants you are now breathing: ~ INFINITY (SysTEM

Carrier Infinity™ Air Purifier

Lower Heat’ng Bills Plus = NOW AVAILABLE!
0 o X The Carrier Infinity™ Air Purifier effectively removes bacteria,
‘:”.g $ 1 1 00 pollen, animal dander and other pollutants as small as 0.01
/ 4 o microns — 18,000 times smaller than the head of a pin!
COOI Cash Rebates ! O Captures and KILLS harmful bacteria, viruses,

mold and allergens through a three-step
filtration process combined with pathogen
(germ) killing technology

(0 MERV 15 rated (the higher the MERV —
Minimum Efficiency Reporting Value — the
more efficiently the cleaner removes particles)

HBRDHEAT. “©=nE

The best combination of
comfort & savings from
two fuel sources.

g?ﬂ%@%;iié?@%ﬁ?}éb‘f t: | S O Available in four cabinet sizes to fit most Carrier furnaces
themost eneray eHhciont system you §. Warranty! and other ducted HVAC systems

can buy.* For year round comfort and
energy savings, nothing could be more
on the money.

00 Improves indoor air quality while maintaining the efficiency,
EE R Months reliability and performance of Carrier's Infinity System
AR T I N O Payments O Very low maintenance

NOnterest!” [0 No cleaning required
O $100 Cool Cash Rebate!

/\ §
@ SewArrune Guardian Air A

b E A L ER
ot ot s The Guardian Air by RGF uses patented PHI
gt o Moo pomer, opomersor s 4 (Photohydroionization™) Cell technology to efficiently reduce
oy o Turn to the Experts. air and surface pollutants such as odors, VOCs (volatile organic

Call Now - Cool Cash cpmpounds, also known as chemicgl (?dors), mold., !oagteria and
Ends November 10th! viruses. It mounts easily in your existing air conditioning duct,

where it generates oxidizers that travel to every room connected

. _ . . by the duct system.
Variable Speed Blowers = Consistent Savmgs O Reduces 97-99% of airborne and surface bacteria, viruses and

Time to get “SEER-ious” about energy efficiency! mold/mold spores; up to 97% of VOCs

O Tested, approved and used in China for protection against

The Carrier Inf_in1tyseries featuremriable speeq blower motor SARS (Severe Acute Respiratory Syndrome), by major cruise
technology, allowing your system to work at optimal fan speeds for a lines against the Norwalk Virus, and by the U.S. Department
variety of conditions while improving indoor humidity and air quality. of Agriculture for food purifica£ion

What does this mean for you? Nothinghboey in the bank! [ Requires no maintenance for at least 3 years

The chart below compares SEER and energy savings. SEER stands fé)ﬁ d has a 3-year warranty
Seasonal Energy Efficiency Ragdigher the SEER rating, the more
energy efficient the equipment is, and the lower your energy costs
can be All new heat pump and air conditioner models are required to
have a minimum 13 SEER r&mgier Infinity products with variable
speed blower motor technology boast SEER ratings of up to 21!

For example, the chart shows that for every $100 spent to 4 ¢120 [w
your home using a 10.0 SEER packaged HybBriSydean, a $100 S100
14.0 SEER packaged Hybrid Hgatem (described on page 2) $80
should cost you approximately $71. Actual savings will depen $60
your current efficiency rating vs. your newer efficiency rating.

With so many high-efficiency Carrier products to choose from, =
a model thatOs just right for your home. Angbviitl$1,100.00 in $20
Cool Cash Rebates (see above), thereOs no better time to get 50 %00 110 120 130 140 150 160 170 180 197 205 210
OSEER-iousO about selecting a new home comfort system.

0 Comes with a 90-day money-back satisfaction
guarantee (in addition to your ServAssure
guarantee described on page 1)
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Want more
information?

MAX's Fall Tips

MAXimize your heating system’s performance,
safety and energy savings with these pointers!

M inimize Heat Loss

O Seal leaks around windows, doors, and even electrical outlets,
with caulk, weather-stripping and foam insulation.

O Close your closet doors, kitchen vent and fireplace damper when
not in use.

Simply complete the form below
and send it back to us.

Name (first, middle initial, last)

Address
O Properly insulate your attic.
[0 Remove air conditioning units or cover them well with plastic sheeting and tape. o e -5
[0 Open curtains and blinds to let the sun warm your home. !
[ Don’t let furniture and rugs block baseboard outlets, vents or radiators. -~

00 Enter and leave your home quickly — every time an outside door opens and
closes, there’s a 21-square-foot hole in the wall to let in the cold.

Ask Us About an Upgrade B———
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[0 Invest in a new furnace or boiler. Older equipment may be sending as much as ! !
40% of the heat up the chimney. We highly recommend the Carrier Hybrid i O Please enter me in the $500 Holiday i
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E-mail address

Preferred time to contact

Heat™ System on page 2. Shopping Spree Contest.*
O Purchase indoor air quality equipment, like our Carrier Infinity™ Air Purifier
and Guardian Air on page 3.
O Install a programmable thermostat. When properly used, it could save as much
as $100 or more off your annual heating bills.

*Please see entry rules on page 2.

I'd like more information on:
(check all applicable)

L] NEW Carrier Infinity [ Air Conditioning

x-amine Your Current Equipment MMIIRR 0

Products [J Heat Pumps
[0 Call us for your heating system’s annual ServAssure Comfort Check. This [J NEW Carrier Air [ Qjlheat
comprehensive tune-up includes a thorough diagnostic analysis of your system’s Cleaner [ Payment Plans

performance and efficiency, and a careful check and calibration of all important [J NEW Guardian Air - [ Sevice Contracts

burner components. A tune-up could save you as much as 10% off your annual [ NEW Carrier Hybrid [ satisfaction

fuel bills. Heat™ System Guarantee
: - [ Fall Tune-Up [ Indoor Air Quality
Need more ideas on how to MAXimize your comfort? Call us today! 0 Heating Equipment [] Conservation Tips
.
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