Message from the Owner

C.F.A.D & N.A.T.E. Mean We're A.O.K.!

C.FA.D. = Carrier Factory Authorized Dealer. Carrier
Corporation of America established a stringent set of standards
for the training and technical expertise of service technicians,
installers, office personnel, sales representatives and

management to be met in order to qualify as a C.FA.D.. Rubino [#

Service Company was the first, and only one of two dealers in
southern New Jersey, to receive the C.F.A.D. designation.

N.A.T.E. = North American Technical Excellence. This is a
nationwide program for certifying the technical abilities and
knowledge of the industry’s service technicians. One of the

C.FA.D. requirements is that a company has at least 50% N.A.T.E. certified
technicians. Rubino Service Company technicians are all N.A.T.E. certified, making
us one of only 13 dealers in the country to achieve 100% N.A.T.E. certification.

So what does this mean to you? When you purchase your Carrier heating and
cooling system from Rubino Service Company you will be working with people who
are trained and qualified to assist you in choosing the best product for your needs
and comfort. Our technicians are specifically trained to ensure proper installation
and operation of your system with the best service possible. Plus, you will receive a
factory 100% satisfaction guarantee when you purchase your system from us.

C.FA.D. and N.A.T.E. together mean we strive to be the best company in the business
for your comfort. If you're not completely satisfied, we simply haven’t done our job.

Have a warm and wonderful spring!

Sincerely,
Michael J. Rubino
President
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The Benefits of Filtration

n average, people take 24,000

breaths each day. Each minute

we breathe about 2 gallons of
air.That's close to 3,000°gallonsin-one
day! So ensuring you have clean air in
your home is essential.

No-matter_how: clean-we think
our indoor environments are, we
are still exposed to biological
contaminants, . toxic —gases,
particulates, and unpleasant odors
that can affect our health. Air
filtration products can remove
unwanted pollutants — particles like
dust, pollen, animal hair and dander,
dust mites, mildew, lint, fungi, smoke,
even bacteria.

All cooling and heating systems
utilize some type of filter. However,
standard cardboard frame filters are
only about 15% effective in removing
dust and particles from the air. And
they have no effect on pollen,
microorganisms, smoke or other
similar pollutants. Electrostatic filters
are more effective than standard
filters, but to maintain efficiency, they
must be cleaned off on a regular
basis. High-Efficiency Particulate Air
filters (HEPA) produce the best
results, capturing up to 99.97% of all
airborne  pollutants, including
bacteria and many viruses.

Installing a high efficiency, whole
house air cleaner in your heating or
cooling duct system will do much to
improve your family’s health. When it
comes to air filtration products, we
represent all the top brands. As
always, you can count on us to install
your equipment properly — thanks to
the ServAssure Guarantee.







Energy Efficient Products:

Save the World ... and Save Your Money!

Did you know that simply changing your light
bulbs can cut your energy bills and help save the

environment?

It’s true. When you replace just 5 light
bulbs in your home with ones that
have earned the ENERGY
. STAR®, you create a better
environment inside and
outside your home —
while saving yourself
energy and money. And,
according to the EPA, if
every American home
made this “5 light
change,” we’d keep more
than one trillion pounds of
greenhouse gases out of
our air.

If switching light bulbs can do
so much good, imagine what switching
to high efficiency heating and cooling equipment can do! Fact
is, if just one in ten households bought ENERGY STAR heating
and cooling products, over 17 billion pounds of pollution
would be kept out of the air.

Another environmentally friendly change you can make is
to upgrade your central air conditioning system to an ultra-
efficient one by Carrier, featuring Puron™, the new, chlorine-
free refrigerant that won’t deplete the ozone layer like Freon.

The environment isn’t the only thing that benefits when you
use energy-efficient equipment. Your wallet benefits too. By
avoiding energy waste you will save money on your utility bills.
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And energy efficient heating and cooling i
equipment can last longer and may require less
maintenance — saving you from expensive
repairs and emergency service calls.

Smart energy choices benefit everyone.
We’ll be happy to show you how simple
changes can control your budget and be kind
to Mother Nature. —
Please give us a call today. a

SEER (Seasonal Energy Efficiency Ratio) is a
measurement of air conditioning cooling. All new
models are required to have at least a 10.0 SEER
rating. The Carrier Infinity 18 air conditioner receives
up to 18.0 SEER.

For every $100 you would spend to cool your
home using an 8.0 SEER system, the Infinity 18 air
conditioner (18.0) SEER) would save you
approximately $61. Actual savings depend on the
efficiency of your current system compared to the
efficiency of a new system.
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Looking for a Great Investment? Zry New Comiort Equzf;ment!
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Max's SBring ﬁ Summer TiBs

Stay cool, save energy and cut costs — all at the same time — as the
warmer weather approaches. Just follow these easy tips:

©x Keep drapes, blinds and shades closed during the day to block out the sun.
7 Clear furniture away from air conditioning vents, and close unused

rooms and their vents.

¥ Clear the area around your a/c condenser of debris accumulated over

the winter.

¥ Install an attic fan — it can cool your attic by nearly 30°!

%x Keep cool air in by installing insulation and weather-stripping.

x Install reflective window coatings to reflect heat away from your home.
7> Cook on the grill to keep cooking heat outside.

¥ When cooking inside, use a microwave

instead of a conventional oven — it uses

less than half the power and cooks food in

about one-fourth the time.

2x Turn the air conditioner thermostat up to at
least 78° or higher, or use a programmable
thermostat. Turn air conditioners off when no one

is home.

©x Plant shade trees due west of west windows — it
could reduce your air conditioning bills by up to 25%.

And don’t forget to call us for your annual
central air conditioning check-up!
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Prefer Us? Refer Us?
You Could Be $50 Richer!

As our customer, you
know what it means
to be part of a valued
family. After all, we
pride ourselves on
always putting YOU
first.

If you're happy
with  the service
you're receiving, why
not recommend a friend, relative or
neighbor? For each person you
recommend that receives a new Carrier
equipment installation, you will receive
$50! That's right — $50 for simply
giving out fantastic comfort advice.
And don't forget to mention our
ServAssure Guarantee!

Please complete and mail the
enclosed postage-paid reply card so we
can receive information on your
referral.

We consider referrals to be the
highest of compliments. After all, we
wouldn't be able to provide
outstanding service throughout the
years without great customers like you
to spread the word! $$$
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WANT MORE

INFORMATION?

Simply complete and return this card and a
Rubino Service Co. representative will contact you
with the requested information.

NAME (first, middle initial, last)

Address

City State ZIP

Phone

E-mail address

Preferred time to contact

I'd like more information on

(check all applicable)
O Spring/Summer Tune-Up [ Service Contracts
[ Heating Equipment [J Satisfaction
O Air Conditioning Guarantee
[0 Heat Pumps O Indoor Air Quality
O Oilheat O Conservation
0 Payment Plans O Other

O Yes, I'd like to make a referral. (For each person
you recommend that receives a new Carrier
equipment installation, you will receive $50)

Your Referral’s Name

Your Referral’s Address

Your Referral’s Phone Number




